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Dire Dawa Administration Health Bureau
Administrative Actions and Grievance Handling and
Complaint Submission Directive No. ...../2026
The Dire-Dawa Administration Food, Medicine, and
Health Control Authority is working to strengthen the
regulation of products within the Dire-Dawa
Administration to ensure public health. This is essential
for safeguarding the well-being of the community.
The presence of illegal, unsafe, and substandard
products within the administration poses a significant
risk to public health. This has become a pressing issue
that needs to be addressed.
To enforce the Federal Food and Medicine
Administration Proclamation No. 1112/2019 and the
Dire-Dawa Administration Food and Medicine
Administration and Control Regulation No. 33/2015 in
detail, it is necessary to issue directive.
The administration's regulatory authority must ensure
that any administrative penalties or actions taken against
products or individuals are based on the law.
Additionally, individuals subject to regulation should
have the opportunity to present complaints and seek
corrections if they face inappropriate administrative
actions.
In accordance with Article 77 of the Dire-Dawa
Administration Food and Medicine Administration
Regulation No. 33/2015, the administration's authority
has issued this directive.
Part One:
General
1. Short Title
This directive may be cited as the "Administrative
Actions and Grievance Handling and Complaint
Submission Directive No. ...../2026."
2. Definitions
The definitions provided in the Federal Food and Drug
Administration Proclamation No. 1112/2011 and the
Dire Dawa Administration Regulation No. 33/2026 shall
remain applicable unless the context otherwise requires.
In this directive:
1) "Administration" refers to the Dire Dawa
Administration.
2) "Proclamation" refers to the Federal Food and Drug
Administration Proclamation No. 1112/2019.
3) "Regulation" refers to the Dire Dawa Administration
Food and Drug Administration Regulation No.
33/2022.
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4) “Administration Health Bureau” refers Dire Dawa
administration health bureau

5) "Administrative Authority" refers to the Dire Dawa
Administration Food, Drug, and Health Care
Authority.

6) "Federal Authority" refers to the Ethiopian Food and
Drug Authority.

7) "Inspector" refers to a professional assigned by the
administrative authority to perform control and
regulatory functions as provided by this regulation.

8) "Controlled Product" includes food, drugs, medical
devices, cosmetics, tobacco, and other products
specified under the proclamation and regulation.

9) "Certificate of Competence" refers to the recognition
granted to a person or entity providing services or
engaged in trade related to controlled products,
based on established standards.

10) "Food Fortification" refers to the addition of one or
more nutrients to food to prevent or correct
deficiencies observed in the community or a specific
segment of the community.

11) "Food Additive" refers to a substance added to food
to enhance its appearance, flavor, preservation, or
for similar purposes, prepared in accordance with
safety standards.

12) "Administrative Penalty" includes written warnings,
suspension or revocation of certificates or market
permits, blacklisting, product recall, temporary or
permanent market withdrawal, financial penalties,
and similar actions imposed by the administrative
authority on individuals or entities providing services
or engaged in trade related to controlled products.

13) "Warning Letter" refers to a written communication
issued by the administrative authority to a service
provider or trader regarding violations found during
inspections and necessary corrective actions.

14) "Revocation" refers to the cancellation of a
certificate of competence or permit issued to a
service provider or trader under the proclamation
and regulation.

15) "Suspension" refers to the temporary withholding
of a certificate of competence by the administrative
authority when a violation justifying suspension is
confirmed.




%+ “PeC oW TTC POLLLNET 9°CT
NN AP MLI° CTIL 24 ATLNTE-
@ 7 ot &£CLF o0t At (S La-
P4t LA%.@ NHavAag Né- AT8LN0T¢-
AavhANAG AaodNMC w7809 TNP 2TTCS
N AL PULENTA ColB oo (P
NG 10
i+ “Plbd TINT ANTRBLLP POV CHONLNT
D7D AD MAhHEL4 IANANT NONLD-
A8 P ACI°E AL NA UG PoLePCNAD-
alkg 1 i
i%s “Pbd avOoPH AT T35 ®9° A
NANTSL4 QANAMT NONLD ANTSLEP ACTS
AL, POePCND: Pé&d POLATGIENT a0 i1
- :
i “PPLHI 91 el 20T NahtS8L4
AANANTT VFONLD PANTEL4-P ACI°E AL
P63 LA (@ P29.04CNM7 Pl NaoN oIt
AS AagoaoCooC hhH5L4 MANANT Otdda
A 1@
£+ ‘0@ 0t PHATC @ 0L9° NV7 Pam-1T
oot PHOAMa@ A 1m-:
ZET TIE@9° (@7L 23 CHIN0® A121C (W9
| X4 AT A SE
£+ 1497 o0
£V avanldf (aht8L4 AT N9L¢+CN ORI° N99.av0lt
ETTC N9L.LL0T 9°CH: #TTC PoLLLANTT 9°CF
ARIATDAT PILLPCN ORI° P31L /26 NTLNYTe (@ OL9°
+29° AL, L2400 I°M AS av&D't AVFSLC APE RTC
ENFTEENTE AS NLLAP ANTSLC P9°M AS oot
ANTRLC LN #TC AF/ENIE AS AMVT +hiaw.
No.om- goovd POF LTI £7.90PF A+10C OC
WH2eH 4% LIPSA:
heA vAT
ANTRLLP ACT°R
0t ANHBLEP ACI°E OATLATNT U3
&+ (U ooandf Catti NAPES L3 AT8.U-9° A0}
ATINLOT® DM aoavl PP AL P-tavpivi:
NANPT? oo tANe: OR9° ETTC N2L.LLIVTF @
P°CP T AdaoAnf (0N A16-R PLLE aond.Col
1A%999A+F AS AAT A0 OATFo- VTF
APLLAT® Téol ANFEBLLP ACIPE PLONE BIPSA::
€+ ANt S8Ls AAGAMT 0, PS QLTI PHALE
ANF8LL-R ACT°EDTF NATL AL AMI°C A.ONE:
LTAA
F+ 0ADANT ANVFSLL-R POV POLTAD NPLOLE
ANT8LL-P ACIHE PO1.L0MNE T4l avld ooy
ATMNTE PAD-F TINLE ao(lt N99€:4TD N9LD1T
SPSA::
0% Phnt8L4 QANAMT ANTSLLP PAVE haoMA- NéoF
P4 QAovdAoo- ah PLLONT A@- 012 Phé- +6T
O-NT I°AT A28.AT 4G “INLE hAd- AWP8.L+CA
0N LOMPA

16) "Blacklist" refers to a system of recording
information to prevent and control individuals or
entities involved in illegal activities related to
controlled products, ensuring strict monitoring and
supervision.

17) "Complaint" refers to a written appeal submitted by
any person against an administrative penalty
imposed by the administrative authority.

18) "Complaint Hearing" refers to the process by which
a complaint submitted against an administrative
action is heard.

19) "Complaint Hearing Committee" refers to a body
established by the administrative authority to hear
and investigate complaints against administrative
actions.

20) "Person" refers to a natural person or a legal entity
recognized by law.

21) Any reference to the male gender shall include the
female gender.

3. Scope of Application
This directive shall apply to products controlled or
manufactured within the administration, as well as to
individuals or entities providing services or engaged in
trade related to controlled products, in accordance with
the Federal Food and Drug Administration Proclamation
No. 1112/2019, the Dire Dawa Administration Food and
Drug Administration Regulation No. 33/2022, and
subsequent directives issued thereafter.
Part Two:

Administrative Measures
4. Imposition of Administrative Measures

1) Administrative measures will be taken for violations
related to the restrictions outlined in this directive,
the proclamation, the regulation, and the directives
issued to enforce them, as well as for products
subject to control or restriction, in accordance with
the national standards and other relevant laws.

2) The administrative authority may combine various
administrative measures if deemed appropriate.

3) The imposition of administrative penalties will be
based on verified evidence of the violation,
following prior administrative action.

4) Before imposing an administrative penalty, the
person accused of the violation will be given 2
working days to respond and present evidence.
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5) If the accused cannot be located or fails to respond
within the given time, the relevant administrative
authority will issue a decision based on the case.

6) The administrative authority may impose measures
such as verbal warnings, minor fines, heavy fines,
suspension, revocation, or blacklisting, based on
evidence.

7) The administrative authority may impose a financial
penalty in addition to or separately from other
administrative measures.

8) A person dissatisfied with the decision of the
administrative authority may appeal under Article
66 of the proclamation and Article 59 of the
regulation.

5. Verbal Warnings

1) A verbal warning will be issued to any person or
entity providing or engaging in trade with
controlled products if they fail to meet
mandatory standards while complying with
other requirements.

2) If a gap notices or acknowledgment form is
issued during inspection, it will be considered a
verbal warning.

6. Written Warnings (Minor Penalties)

1) A written warning will be issued if a verbal
warning has been given twice within a year.

2) If mandatory standards are not met as per the
requirements set by the authority.

3) The administrative authority may temporarily
suspend certain service units or services based
on the nature of the violation.

4) The administrative authority will impose fines
and other penalties as outlined in the attached
table of written warnings (minor penalties).

7. Severe Penalties (Suspension of Certification or
Registration)

1) If a minor financial penalty is imposed again
within a year after a written warning, the
penalty will be doubled, and a 5-day suspension
will be applied.

2) If aninstitution changes its address without
notifying the authority, a 7-day suspension will
be imposed.

3) If a certification document is illegally transferred
to a third party, a 10-day suspension will be
imposed.

4) If an institution obstructs inspection activities at
any time, a 15-day suspension will be imposed.
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The administrative authority will impose fines
and other penalties as outlined in the attached
table of severe penalties.

8. Revocation of Certification

1) If a certification document is obtained through
false or fraudulent means.

2) If aninstitution continues operations despite a
suspension, a fine of 5,000 birr and a 1-month
suspension will be imposed.

3) If aninstitution receives a second suspension or
severe penalty within a year, a fine of 10,000 birr
and a 6-month suspension will be imposed.

4) If a controlled institution/product fails to meet
standards, causing significant harm to health or
life, a fine of 30,000 birr and a 1-year suspension
will be imposed.

5) If a controlled institution/product fails to meet
standards, causing severe harm to health or life,
a fine of 60,000 birr and a 3-year suspension will
be imposed.

6) If a controlled institution/product fails to meet
standards, resulting in death, a fine of 100,000
birr and a 5-year suspension will be imposed.

9. Blacklisting
The organization has been revoked for the second time
and will be listed on the blacklist for 5 years.

10. Product Recall
1) In addition to other administrative penalties, the

responsible authority may decide to recall a
product if it is found to be defective, either
voluntarily or through a court order.

2) Before deciding to recall a product, the following
factors will be considered: the nature of the
defect, the harm caused or potential harm, the
willingness of the responsible party to rectify the
issue, the organization's positive contributions to
society, and similar circumstances.

3) Products subject to recall under this directive
will either be allowed to remain in service or be
removed from the market.

4) The responsible authority may decide that a
recalled product can remain in service if it is sold
for government revenue or used for charitable
purposes.
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5) Any product that is recalled and must be
removed from the market will be disposed of at
the expense of the product owner or the person
in possession of it.

6) The responsible authority may directly recall a
product under the following circumstances:

a) A product that should have been registered or
certified but was not;

b) A product manufactured without the necessary
certification, special permit, or market
authorization, or with falsified documents;

c) A counterfeit product;

d) A product for which the source or legality cannot
be verified when requested by the authority;

e) A product that violates health warnings,
mandatory labels, or similar legal requirements;

f) A product with visible defects;

g) A product with an expired or missing expiration
date;

h) A product that violates advertising, promotion, or
sponsorship regulations;

i) A product prohibited from being sold or serviced;

j) A product that exceeds permitted levels.

11. Administrative Actions and Penalties

In addition to criminal liability and penalties under
criminal law and other laws, any person who violates this
directive will be subject to administrative actions,
including suspension, closure, seizure, product recall,
and other measures by the responsible authority.
Specifically:

1) The authority's inspectors will issue verbal
warnings and minor penalties based on
evidence.

2) The authority's inspectors will recommend
severe penalties, including suspension, fines,
and blacklisting, to the responsible authority,
which will then issue the final decision.

3) Any person penalized under this directive must
pay the fine within one month of receiving the
penalty notice.

4) If the fine is not paid within the specified time,
the penalty amount will be doubled.

12. Criminal Charges

1) Any violation of the limits, requirements,
responsibilities, or prohibitions outlined in this
directive, as covered under Federal Proclamation
No. 1112/2011 and the Criminal Code, will be
subject to criminal liability.
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2) The authority will collaborate with the relevant
government body to compile information and
initiate criminal charges if a violation of criminal
law is suspected.

3) The government/legal body will review the case
and, if convinced that a criminal violation has
occurred, will forward the case to the
appropriate regional or federal prosecutor for
legal action.

4) The government/legal body will inform the
authority of the final court decision.

5) The final court decision will be recorded to assist
in further administrative actions.

6) The authority will inform the public through
appropriate media about the actions taken.

Part Three:
Establishment, Organization, and Functions and
Responsibilities of the Grievance Hearing Body
13. Establishment of the Grievance Hearing Body

1) In accordance with Article 49(1) of Proclamation
No. 1112/2011 and Regulation No. 33/2015, the
Grievance Hearing Committee (hereinafter
referred to as the "Committee") is hereby
established under this directive.

2) The Committee shall be accountable to the head
of the authority

14. Objective

The objective of the Committee is to ensure that appeals
submitted regarding administrative measures taken by
regulated institutions are reviewed and that legal and
fair decisions are made.

15. Functions and Responsibilities of the Committee
The Committee shall have the following functions and
responsibilities:

1) It shall ensure that the relevant department that took
the administrative measure is informed of the
grievance submitted and that a written response is
provided to the grievance;

2) It shall hear, investigate, and decide on grievances
submitted regarding administrative measures taken;

3) It shall request any necessary documents, evidence,
witnesses, or inspection reports required to
investigate and decide on the grievance;

4) The Committee shall review any grievance submitted
to it in light of relevant proclamations, regulations,
and directives, and issue a final decision;

5) It may uphold, amend, or modify the administrative
decision and issue related orders necessary for the
decision-making process. The Committee must cite
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6)

7)

8)
9)

16.
1)

17.
1)

4)

the legal basis used to uphold, amend, or modify the
decision;

It shall ensure that the decision is communicated
to the relevant bodies;

It shall advise the higher authority on repeated
errors and serious procedural flaws in
administrative measures taken by departments;
It shall establish its own procedural rules; and

It shall perform other tasks necessary to
implement the above functions and
responsibilities.

Organization

The Committee shall consist of a Chairperson, Vice-
Chairperson, members, and a Secretary.

The Chairperson of the Committee shall be appointed
by the higher authority from among the members.
The Vice-Chairperson shall be elected by a majority
vote of the members.

A legal expert from the relevant body shall serve as
the Secretary of the Committee.

Selection of Committee Members

The members of the Committee shall be professionals
drawn from departments related to the regulation of
food and medicine institutions.

Notwithstanding sub-article (1) of this article, the
department that took the administrative measure
leading to the grievance may not participate in the
investigation process of that grievance.

Each member shall be accountable to the Committee
Chairperson.

The Committee shall have no fewer than five
members.

18. Functions and Responsibilities of the Chairperson
The Chairperson of the Committee shall have the
following functions and responsibilities:

1)
2)

He/she shall chair the Committee’s meetings;
He/she shall assign pre-investigation tasks to
Committee members regarding grievances and
ensure that the Committee works on objective legal
grounds;

He/she shall represent the Committee and, when
necessary, communicate with the higher authority;
He/she shall report specific cases reviewed by the
Committee to the higher authority;

He/she shall submit a comprehensive report every six
months to the higher authority on the overall
activities of departments and employees.

19. Functions and Responsibilities of the Vice-
Chairperson

The Vice-Chairperson shall act in place of the

Chairperson in his/her absence.




A+ POV4 TMCS DALTET
Chol b AUé PoLlntAT GG HALITET 2G¢ T A:-
8% hhoi-t@ ONAN, 2C NavaohpC hol-Lm-7
ao2(5G ANTY L ONANLT T LOTANEA
€+ PPLd MILTTT PA Mh: ChoLLO7 O-O'LPT
AS OT A12T79° NA700 oo T enI°C
AL E@ ANdAL PP AOTELLP NE-PT7
N-tavAnt £26 £LLCIN:

PO PCN Pl PTT NovdbA ANNAN.D-
na@E 04+ Chdi-dN ECTINALTT PO
dPGTFO®F LLITINAT AhdAL T (LLTTID-I°
PPLND P& “TAAL AT8.LL0TF ALH
LA

0+ ANLAL ao0LCHT7 27900 P& OPCO LU
N°L017T C+i0@m P63 N4T 3 ANNN@
LAD-PN: ASG

: h9 @AM AT ANLAL VAL
LM

&b+ Pholtm- OHNONET

8% hho -t ANAT @0T h7970 NAL Lo
NONAND: AL htTT 9°A%T 1h LPGA::

: hobm (PLN: PLF DT AL @A PULAMMD-
NANHE D £9°% OL.WP7 £9°% Ah-A AAL-A
nthéa aNano- £ANE ©17F £9°K PNALTTH
LGLPA::

£+ P95 @9° Pholbm AOA AP 141N ND-A'sD-

AL NIAX SPaoMN: Cho-Em- AVL P1AN
ARTPT7 NAT00 oo HIN Pav U DALY AdNT:

=
|

N
|

 holEbm- NHY goavd@ ao(\lt  P9L4CAN Pl
AgvavCov(C (OC A7 1 SANNOA::

&t PHY AR T0-0 AR (D) NSCI° ANTS8LL-P

AC9°8m- ¢+42F7 0é- av-A- Nao-p- 99905+

nrt ANANe- A18% PL£o9e Naohmt AnTH L

aNan Qoo e NHFA oom? NaeC M o-0T

@A'L ATSATNT ALCT LTAAN:

PN
|

h&EA adt
NA P63 adbé-iN S @A AONT

RE+ NN P& htldA
&% Pl APCN PTUTA® N0A 4985 OLI°

0-Fgoo. QAT @LI° NNALP S @LI° ANk
@AAG N FOAMa- Q@ SIPGA::

€+ Mo Lo MRV HHIEF AN TS84
AANANT PG 8LLNTC aoPlA AAT:: Pl .
PPLNAT PGS SLLNTC APTLB@. ANAN,
gavid\:: PoF @ PTLPCNO @A hHOm0T
+7 073A Ar @ ¢S T W @AT SPSA:

20. Functions and Responsibilities of the Secretary
The Secretary of the Committee shall have the following
functions and responsibilities:

1) He/she shall coordinate regular and emergency
meetings of the Committee in consultation with
the Chairperson;

2) He/she shall provide administrative support to
the Committee, including maintaining grievance
documents, minutes, decisions, and other
necessary records;

3) He/she shall receive grievances, ensure that
submission formalities are completed, and, if
necessary, request amendments to the
grievance before informing the Chairperson;

4) He/she shall verify that submitted grievances
meet the necessary criteria and directly inform
the Chairperson; and

5) He/she shall perform other necessary
responsibilities assigned by the Committee.

21. Committee Meetings

1) A quorum for the Committee’s meetings shall be met
if more than half of the members are present.

2) Decisions on grievances shall be made by majority
vote. In the event of a tie, the Chairperson’s vote shall
be decisive.

3) Any dissenting opinions of Committee members shall
be recorded in the decision, and the Secretary is
responsible for properly documenting such
differences.

4) The Committee shall meet once a month to review
grievances submitted under this directive.

5) Notwithstanding sub-article (4) of this article, if the
administrative measure significantly disrupts the
operations of institutions, the Chairperson may
prioritize the matter and call an emergency meeting
to ensure a decision is made as quickly as possible.

Part Four:
Complaint Submission and Decision-Making
22. Complaint Submission

1) A complaint may be submitted by the concerned
party, the institution's owner, or a representative
authorized by the concerned party or owner.

2) Any complaint must be submitted in writing to
the Director-General of the administration. The
Director-General who receives the complaint will
forward it to the committee chairperson. The
complaint must be submitted within 30 days
from the date the decision was issued.
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23.

3)

4)

5)

6)

7)

8)

A complaint submitted under this provision must
clearly state the reasons for the action taken, the
decision, and the reasons why the complainant
believes the administrative action is
inappropriate or incorrect.

The complaint submitted to the committee must
include supporting documents and a list of
witnesses, if any, who can substantiate the
complaint.

If the complaint meets the above requirements,
the Director-General must accept it and forward
it to the chairperson within three working days
from the date of submission.

If the complaint does not meet the
requirements, the chairperson will identify the
deficiencies and notify the complainant in
writing to make the necessary corrections and
resubmit.

If the complainant believes the requirements
have been met and the chairperson maintains
their stance, the complainant may appeal to the
higher authority.

The higher authority will review the matter and
issue an appropriate decision.

Complaint Notification and Response

1)

2)

3)

4)

5)

The committee chairperson will notify the
relevant department that took the action about
the complaint and ensure a copy is delivered
within three working days. The department that
took the action must respond to the complaint
in writing within three working days.

The response provided under this provision must
demonstrate the legality of the action taken and
explain why the complaint is deemed invalid.
The department that took the action must
provide supporting documents and a list of
witnesses, if any.

If the department fails to respond within the
specified time, the chairperson may request a
response in writing within two working days. If
the department still fails to respond, the matter
will be referred to the higher authority.

If the department fails to respond after the
second written request, the chairperson will
refer the matter to the committee for a full
review.
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24. Complaint Investigation Procedure and Decision

1) The committee has the authority to determine
whether the complaint is genuine and has merit.
If not, the complaint will be rejected, and the
decision will be communicated in writing.

2) The committee will decide whether to accept or
reject the complaint based on the provisions of
Article 23 of this directive.

3) If the committee determines that the complaint
warrants investigation, the decision-making
process will follow the procedures outlined
below:

a) If the committee finds the complaint and response
sufficient to make a decision, it may proceed
without hearing from the parties involved.

b) If additional documents are required for decision-
making, the committee may issue a decision
without hearing from the complainant or the
department that took the action.

c) If the committee deems it necessary, it may
request additional documents or evidence from
third parties.

d) If a hearing is required, the committee will notify
the parties and witnesses. The committee
secretary will issue a summons for the
complainant, the department that took the action,
and witnesses to appear.

e) During the hearing, the committee may ask
guestions to clarify unclear points.

f) The committee may conduct the hearing process
as it deems appropriate to clarify contentious
issues.

g) After reviewing the matter, the committee will
issue a decision based on Article 17 of this
directive.

h) After issuing a decision, the committee will
present the decision to the higher authority.

i) The higher authority's decision is final, but the
aggrieved party has the right to appeal to the
appropriate court. The committee will ensure the
decision is delivered to the complainant.

25. Public and Media Notification of Administrative
Actions

1) Administrative actions may be disclosed to the public
or media only after 30 days from the date the
decision was issued or after the complaint resolution
process is completed.

2) Notwithstanding sub-article (1), if withholding the
action poses a risk to public health, the action may be
disclosed in an appropriate manner.
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3) Any disclosure under this provision must be
approved by the higher authority.
Part Five:
Miscellaneous Provisions
26. Record Keeping and Disclosure

1) Any administrative action taken under this
directive must be recorded by the department
that took the action.

2) Any administrative action must be recorded in a
controlled institution's registry. If the
department that took the action does not
maintain a registry, the record must be provided
to the relevant department and kept together.

3) All relevant departments must be informed of
any administrative action taken under this
directive.

27. Inapplicable Provisions

Any directive that conflicts with the provisions of this
directive shall not apply to matters covered herein.
28. Effective Date

This directive shall come into effect starting from

Dr. Tsegereda Kifle
Dire Dawa Administration Health Bureau Head
Dire-Dawa
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Appendix 1: Written Warning (Simple Penalty)

. POUE T+ Ee (PAN POT) Nt No. Written Warning (Simple Penalty) Penalty
1| en ANMIPELL AATRE 0Embaa- L ALTIA P 2500 ¢ | 1 | Failure to comply with a verbal waming within the | 5 54 gj
specified time
5 E®I° A£I° ANOANTS A0 PAT@® AhdT Gom-T 3000 ¢ | 2 Failure to meet mandatory requirements set by the 3.000 Birr
NG @0T CAN1SE ooNACHT TEANT hALSH N1 relevant authority or institution ’
oM LUTrH Food Safety
Food  Trade Institution without renewing
3 | P70 T Ak NP 99L010 ool NEF Govit 1500 ¢ | 3 Competency Certificate within 3-6 months the 1500 Birr
N7 h3-6 @C 9A® 1H @-0T ALNLLN POé- NPDs 500 government budget year, will be fined 500 per
month
Food Trade Institution without renewing
4 | M T Ak NPT @L01m, Loy I NEF Gaot 3000 ¢ | 4 Competency Certificate within 6-12 months the 3000 Birr
170 h6-12 oC A@- L0 @-0T ALALO PO NPms 1000 government budget year, will be fined 1000 per
month
5 | 0a04824 ¢o%ovld P11 909N AghaoTN M AL £PA | 3000 AIC | 5 iegli“sr;?aﬁg:‘:kaged food in the market without | 554 gy
6 T4ATLTE LA®F POINLE AS 1ME A UG LG AT aoNd.CT7 5000 0C | 6 Offering packaged food for sale that does not meet 5000 Birr
Po7099A P01 9°N 9°CT7 AL T8N labeling and packaging standards ’
M7 AOhL: AHGNE ATHILT APCNYT, ATAA 0LI° g Storing or displaying food in a manner that exposes
7 eMNT LVTIE A8 ACLTA TIC NC1IAT Ladaom @L9° | 2000 NC 7 it to sun, rain, dust, pests, or other conditions that | 2,000 Birr
AL PPLN may compromise food safety
(72 49”0770 WL ARIATAT IR NP Allowing an employee to work in food production
g |0L7 NUINGIE De AR gMATIC OekFoy 0 | oo 00| o en il T ST O M ithout & health | 3,000 Birr
AT DA 0L A0~ helAANE (TiZ 19 dAco 070 oD ot losst overy Six months !
196 M PM.G 9°Cavl- ALLLTD WI8OL £2.L1 b Y
N9°M A£9° NN 299°%FF ARINTAT TIHIETT TP Allowing an employee to work in food production,
9 mLI9° TINHG1L e AL POLNTe e HE@ N7 LY 7T 2000 AIC 9 preparation, service, or sales without wearing 5000 Birr

ANAT AZAND @LI° PN TRVSO T ALMANP AT8.0L £RLUT
2000

appropriate safety attire or maintaining personal
hygiene




+.& POUSE TIOmIeEe (AN POT) Nt No. Written Warning (Simple Penalty) Penalty
10 Nbolole AAONATNT ON+H0-H+H HCHC LovtattT P99 3000 -nc | 10 Producing or preparing food using additives not 3.000 Birr
BS Naome9° 9°7NT £9°L+ @L9° PHIE 3000 listed by the federal authority ’
i1 | Ndatoct AADAAYY gatamiIN PaibA UATE PURT Fa@nls | 1000- | E;%‘;”C'?gc’) g d'Stgf’“t'Qprfermgﬁ:g?? '?(f)"’c‘)gt f‘\’lclrt';]‘gli‘t 1,000-
I°UMN: AG 9790.° 9 Lovldt £hddan LI M 3000 NC registration by the federal authority 3,000 Birr
Phdhd oomT TP Alcohol Sales
E®I° ChAbA aomT h21 hovit (FF AT G@- oo(T Selling or facilitating the sale of alcohol to a person :
12 DL WrSNT £L2L1 5000 ¢ | 12 under 21 years of age 5,000 Birr
. B B . Selling alcohol in prohibited areas such as health
:ﬁ%‘gﬁ rtﬂvr;]\{’\fj‘g En[{]':;j,};f ":“ + ;Z;: C ﬁhg;"z;h zu::) En n‘:‘;‘g‘q‘ institutions, schools, childcare centers, universities,
13 FHDIEL FDFE AL LTE 100318 AL AS hhAhA 3000 NG | 13 | colleges, government institutions, places of worship, | 3,000 Birr
. i § A sports venues, cinemas, roads, and other
e 13 aA7%.0r N9.00 032F ¢hm designated areas
PhADA oomT Th4.4.L @LI° TCFC 1% AL 0714
MLF° hAbA omT AVNLTON KIATAT N7LLLCN RCRT Displaying alcohol advertisements on the exterior
14 g;ﬂgﬁg I:IL%}Z?D'Q' {::f,l;:‘; 2’;‘2’ :gv';l)(;x;“ %;xn?[%ﬁi 3000 N | 14 | walls or other external parts of a building or | 3,000 Birr
DI PPC AL PhADA ICTY ALOFPOP PILTA structure where alcohol is distributed or sold
g o¢f eI AR
Pao3 - AS PUNICG avdlf Medicine and Medical Equipment
NeHFm aC C2L7% oot Tiéokt Lurrk: AP0rk h2000- Storing, transporting, selling, or providing medicine 5 000-
15 | Pet? LUIET AS @M1 (19LLeALA avdh ChoPT: 5000 A1C 15 | that compromises its quality, safety, efficacy, or 5060 Birr
£ G COm ®L9° AWIAINT £+LN effectiveness ’
16 | FUNTS PALE Toekt LUVIET KGO OTrET (ULEAEA | 13000 | o ;Q’tor.'”r?]’e r::a{‘hsgiog'onrg’ r(s)f;:l.':gs’ o pr(:{.'f"”g rfgfd'C:: 3,000-
oAl PhoPTT P30 AS Plm MRI° ARIATAT Pl 5000 quipr promises IIs quatly, Sately, of'| 5 600 Birr
effectiveness
17 | Pboteltr NANANT Q@M@ gvovlf oo\l CTCFE TN 2000 0C | 17 Selling medicine without a price tag or label as 2,000 Birr

PO CATAMANTT ®LI° CATUNT o051 M

required by federal authority guidelines




+.& POUSE TIOmIeEe (AN POT) Nt No. Written Warning (Simple Penalty) Penalty
SChn AS ALhIFCTHR oS LP T PINY o0& AT ool . . .
(g | B9 PUINC OLPET £AG A0 PAA- A.NC ORI AFPAKD | h2000- | o cha“a'i“r”?eégr d3;°r§ngarf§:§ﬂ at?:n '?2’:12°ti;°p;° Sgg‘fﬁ:’ 2,000-
0T ATT @NT 0L 0FAP NGA  O0T  PAE | 3000 NC ’ prescriptiof | 3,000 Birr
locked, and immovable container or separate room
L£adPaom
19 Pavf 31T Pav®l AN TN PTLAT ool W Paof3 T 2000 ¢ | 19 Operating a pharmacy without proper procedures 5000 Birr
Poo®) (tovpnt PhOG-C 09T ALT LD Phé- for drug compounding ’
20 oot Pov® RIATNT NTLooAnt ChL 18157 Panf D | h1000- 20 Failing to maintain complete records of drug 1,000-
Pav?] @LI° CtMPoL@7 CHIAN ovlE hdaofH 2000 NG compounding or user information 2,000 Birr
o1 | FmEDUE AU etk prmesToT wekeT nknha | w00 |, | STe BRI S DEUERen Bl 1.000-
ALTIN CHH @RI° £LA 2000 AIC y compeing q 2,000 Birr
the prescription form
OL-TVPALT ao&DLAT NATE Coo@d T TN @LbT AL L L .
22 [ v eoms aa et nencas s wan | SO0 | 2o | Pescrong o samiieerng snbiotes soyond e || 000,
FHH @L9° £LA p g gle p p :
et aomef 9°CT Cosmetic Products
NANFSLS AANANT PP T 294910 ALY AS ALooHM Producing cosmetics without obtaining certification .
23 PN aomNEe Lavlot 5000 A1C | 23 or registration from the relevant authority 5,000 Birr
Distributing or selling cosmetics without obtaining
NANTELS AANAMNT PNP T 92271m, ALTT AS ALaoHIN 1000- e 7 . .
24 PN aOMNES TITINGLA LI Mo TCTC hé- AL P10%T¢- | 2000 AC 24 :imf;:,'on or registration from the relevant | 2,000 Birr
ML+ T TCFC +49° o0t oomNef 9°CT7 hdoeT 111000- Selling cosmetic products in retail establishments 1.000-
25 [ AeMT ALAR AG (W7 P71lmPd ooNd.CH TG ALTLA hhALR 2000 AIC 25 | without separating them from other products or 2060 Birr
AeMieT °CHT OC NTFCFC +£9° aoiT meeting legal requirements ’
PTNP AS L0 °CT AdT42C Tobacco and Related Products Administration
Without renewing special tobacco retail permit
e AR G ALALN Pao 30T NET Gl N0 h6- i 500-3000
26 12 OC 0A® U ODTF Phd P10 FCFE 004 500 500-1500 | 26 | within §-12 mgnths of the government budget Birr
year, will be fined 500 per month
. 2000- Without renewing special tobacco wholesale
IO AR 9L ALALNA Pav 30 NETF Goot (110 h6- . . 2000-
27 o 12000 27 | permit within 6-12 months of the government .
12 oC 0@ M @O-OT P0é- O H°OW hh4-4.2 NP@¢ 2000 P budget year, will be fined 500 per month 12000 Birr




+.& POUSE TIOmIeEe (AN POT) Nt No. Written Warning (Simple Penalty) Penalty
E®9° (@ -+haha SHT LA@-7 PO ®LI° V1 OFT Selling tobacco products containing prohibited
g | TPHIE P10 ey 9°CT o9 (A mL9° Chdn 2000 0C | 28 substances, illegally imported tobacco products, or 5000 Birr
b} aoiem, aov1l P @LIC AA DNDE IC Havhdg PP electronic nicotine delivery devices in retail ’
A'Lh7 oohem, P10 CET A8, 9°CT NTFCHFEC PAM establishments
AVHN RSE AU T3 031 BC avA A4 TTHEO Smoking or using tobacco in public places
ehe- NF7 LN Gl oo 0 NU-N9° PUTHA . vl .
29 I 2G (106 T0ee W TVEDI® .96 aoINTe hS 1000 NC | 29 :}qu:l;?;agcfes,tftr)allizsg?eritlon hubs, or within 10 1,000 Birr
PG N3 PF 0ANC “WHC 1P 0T Lonh @LI° Prmbov P
30 AL@® h21 9ovt NFF AT A@ TP 9°C7 1000 1c | 30 Selling tobacco products to a person under 21 1,000 Birr
T ®LI° h21 Yoo NFF AP Q@ ATSOGT £LL41 years of age or facilitating such a sale ’
1 | e et s v s | oo, | [ Selig obeceo prokets 1 proited areas ooy
PP PGt PHTIN 3000 NC . P 3,000 Birr
establishment
32 | phndd Th 06 0L 064 Pim 1000 AC | 32 gzgfeﬂté’spe”'p“kaged cigarettes or loose 1,000 Birr
13 | 04Sld AADAMY PMONMDT MG TIPS 1000- | ,, heiﬁg'”V%atr?]?negcr‘;ez:;‘;‘ftzn'g iﬁg'e"g“’”t the 1,000-
aoAONTS NON PALH PO 9°CT NFCHFC oo T 3000 NC determined by the federal authority 3,000 Birr
T e aoome9® @LI° oof(iT N-FhAhANT Smoking, using, or selling tobacco in prohibited
34 | AbON? 27gpu0l C-FhANA a7 POLIAR R UG AS 1357 1000 NIC | 34 | areas without displaying the required warning text | 1,000 Birr

2200 NAAM4L. @LT° Aebu ANLALDT ACIE hADNL

and image or taking necessary measures




A0S 2 hNE POT (PNPTF 21010 DRI AR LPE
DL OD-FG MLI® I°HI F°ONC LPT 015 PULLOT)

Appendix 2: Severe Penalties (Involving Suspension of Competency

Certification, Special Permit, Recognition, or Registration Certificate)

ng Pt (PP T 91L019 OLT AR LI ORI

Severe Penalty (Involving Suspension of

+.¢ Pt No. | Competency Certification, Special Permit, Penalty
00-35 @I F7HIN FONC OLtT 615 PULANT) Recognition, or Registration Certificate)
] PAN POV AFAANGNT (12990, P4.000 CPAN PITHAN POV 1 If a minor penalty is repeated, the fine is doubled,
ATq AG ©5 ¢7 A4 and a 5-day suspension is imposed.
PG P01 9 LB PAMNE @9 LaHGND
TN ATBSLD NCN1LLT @890 hheohde  loohd-T h3000- Producing, storing, distributing in bulk, or selling 3.000-10.000
2 LavlAT PP 1EI°A fhédA @LI° NTFCHFEE Chm mLI° 10000 NC 2 any packaged food that does not meet standards, ’ Birr,
N5 ®-9° aoy1L AL AIADAT PPLNT ATSNE-B is defective, or is counterfeit.
£L2L1 WILPY
g | P v pAXD TN AUALEGN WIATAI LuHrk | N3000-5000 | P;%‘l’if”‘jﬁth‘;ﬂfag::‘gﬁg Ogafzfmk;‘-’?: ;Oﬁgzg d;:: 3,000-5,000
ALMNP ATV QAT (WPY avi1e i ¢ R ner g salely Birr
. A food establishment producing, preparing, 5,000 Birr
eI +£I° 97 ANAAT N9LE AT U'sF AS LAY 5000 NC . . . )
¢ [ohwn et nicas agma i gwers | 615 | 4 | Lrsponno. orselng lood wiraut eeing sty | ang o1
ARIAIN=T PHOET €331 AS ¢Am 7 AL oS P yS
contamination. suspension
n5000- 5,000-10,000
n%e ¢ eheaPant oM AAT ®foo  AAIATDAT | 10000 NC . . . . . . Birr & 10-15
5 ALPCA PITT 26 110-15 5 Selling or serving food mixed with foreign objects. days
7 A& suspension
CAIATNT  ILET@ POk CHNAGE @ PTETS 5000-20000 5,000—20,000
6 LU ooNACF PO9L9AE TRnAT eaCF Y.Lt T thtae AC 16 15 6 Preparing or selling expired, spoiled, substandard, | Birr and 15
ool @L9° VI1-OT 9°M N+£9° 0T ANLa £HIE or illegally distributed food in an establishment. days
+7 AL .
@L9° Phim suspension
7 a%0N NA@- AN ATE0AX? OO0 9°7NT gAY n10000- 7 Producing, distributing, or selling food that should 10,000—
070100 U573 LANAOT Lavlrti Phéd @LI° POIM 20000 NG have been properly sterilized but was not. 20,000 Birr
8 {Z;m;ll‘q)((:)[-: gg’g Ziz‘;m;qﬁjg ?]n’ﬂgzten”;g‘;?ijgﬁ n10000- 8 Providing drinking water or packaged water that 10,000—
20000 Nnc does not meet national safety standards. 20,000 Birr

PLUTIT LLE ALTIA P4LN




ne PNt (P0PT T1L910 0L AR LI DL

Severe Penalty (Involving Suspension of

+.¢ Pt No. | Competency Certification, Special Permit, Penalty
00-35 @I F7HIN FONC OLtT 615 PULANT) Recognition, or Registration Certificate)

9 PoomT @Y A7 WA POLLEPCAN LB NAANANT 3000 A1C 9 A drinking water provider operating without 3.000 Birr
ALaolI AT7L WA £PA registering with the relevant authority. ’
ChL9° NPT TU1m ALOMS  NaNFSL4  AANAMT 5000-5000 Engaging in food trade without obtaining a 5 000—5.000

10 | AooHIN N9°IN 77L& P04 @LI° PP T P11 AC 10 | competency certification or registering with the Bi’rr &5 ;ja S
hA7e Pavi It B+ Gavt QAL ALALD PPL. administration. y
PAADA oo T7 ACINHPOF 019 aodm i PP PGT AT4A , , .

11 | ov98% 1 hADA ATmeon (@ AMA AIATAT PhiAE DM 25‘5(%)% c |1 Z&”;SE{‘SQ g:confsl t'%y C‘g;iﬁr:r?e:;ee samples, price 5’000;r2r0’000
Pam: AT AT4AINC L7 HE9 » o g :
PhADA aoMT NUHA ooANONLS avIN1e 037 NN CT . . . .
e s

12 | ov31€ ART QHCE 0¢ TI6NAT @M “96hA 1.9¢ av§ef | 50000 AC | 12 govemmgent E’nsmutions pmarkets ot contore. o | 50,000 Birr
AT RS aoAA UHN MPLANAANT 03 AADAT TINFPOPS ghare e orial mrens Y ’
TCEI T £R.L1 )
N5 9" V74 P 1L15 ALT MVTAD M PO-B NG

13 AL @LI° Ne-N NPao 21IEM9° aoPPC AL ChibA 9°CT7 50000 AIC 13 Displaying alcohol advertisements on the exterior 50.000 Birr
ALNTPOP PUUTAN TN OEE £TL MBI° AI8TC LU walls of buildings or other outdoor structures. ’
i [1EN UL T oA
PAADA  °CT ATINHPOP 2IF3F3HT  aI°C 09775 @-9°
PUHAN ao33H 14307 CF hhd AL h&CEE 9C°T AL Placing alcohol advertisements on public transport

14 | PAADA 9°CF NOAT AADAT AINFPOP P99TA avAdnt | 50000 NC 14 vehicles, including logos, images, or messages 50,000 Birr
®LI° AA AADAT ALOTPOP CULTN AL oo INm promoting alcohol.
fAMé. LI° hadPaom “INF®LL A1,
PAARA com T3 hheté hT OLT NI OC N°TI5Fa-9° Promoting alcohol through lotteries rizes, or

15 | ovp1e 09eeH “IMEPOP AS Tear Phé- “InFode | 50000 Ac | 15 | L omoUnd 9 . Prizes, 50,000 Birr
ey similar methods.

16 AADAT NNANCE AT 991247 ot Pod +90C 100000 AC 16 Cpnductmg alcohol promotion activities using 100,000 Birr
?4.000 100000 billboards.
AANFSLS  AANAMT  “i1fAamd NLHZ@ OC  PoL17 h25000- Transferring medicine or medical equipment 55 000—

17 | o0& @RI° PUNI°G avALeT hPLéPLD P71 NN T 40000 AC 17 | outside the authorized supply chain without 40 (’)00 Birr

.5 LrtANd

notifying the relevant authority.




ne PNt (P0PT T1L910 0L AR LI DL

Severe Penalty (Involving Suspension of

+.& P No. | Competency Certification, Special Permit, Penalty
035 MLF UM FANC OL+T 515 P7LLAT) Recognition, or Registration Certificate)

18 MIE®9° A@ hah 824 AANANT AR 4.9 ALY P10 50000 18 Producing or distributing tobacco products without 50.000 Birr
I°Cl Pavlt @PI° NEI° Lhddan a special permit from the relevant authority. ’
N3t ®RI° NVAI°G avdsf +£9° hav&it OLI°
hwnges ooasfe 9°C+ N8+ IC 7R £Am7 Ohao-g 1110000- Hiring a professional without verifying their 10.000—

19 | lgv-f@- ¢-taol I QAP ORI PO av-f Né P 20000 AC 19 | qualifications or registration in the field of medicine 20 600 Birr
PPH aoP'r? AS N7 Aoodet NPk PAD aoP'rd or medical equipment. ’
ALLIIT AT8.04 £LLT ORI PPmd. +&I°

n30000- 30,000-50,000

20 Poo @D @RI° PVAICG avAsf TCFC LCET ovfd4 73 | 50000 NC 20 A retail medicine or medical equipment | Birr and 1-3

@LI° PUNI°S avALeT NEI°A PAM hS n1-3 establishment selling in bulk. months
OC A7 suspension

1 Nt L% AL oo 984T 0AL MG -+49° n10000- 1 Possessing medicine in excess of the permitted [ 10,000-30,000
®LI° Cao 't &9 LR T 30000 NC quantity in a health or medical institution. Birr
M7 0A% U'sd hhé+dL @B “T5079° oot h20000- Offering for sale any medicine that does not meet 50.000-50.000

22 | T4ATLrE LAY CTeTE PRV AS AP oond.CoT 50000 AIC 22 | quality, safety, or efficacy standards or s : Birr ’
970990 @PI° LAtaoHIN ao&d'F ANLTE 1PN unregistered.

TR, PP oL CRTT ALNEA PSChERS ALhFCTh | 25000 AG Distributing,  storing, transporting, or selling 25’0301_'39:”

23 | oo ®RI° TLhCAC hoThd fhdd.A' ChoTF: P30 1-3 oC 23 | narcotic or psychotropic drugs or precursor an
PLeN ®BI° Pim hlL chemicals without following regulations. month:_s

suspension
ALTININT POLPCAN T @9 PVNIG aoOLfP PTéT 120000- Offering for sale or service any medical equipment 50 000-50.000

24 | L7t AS @Mt ooNdCH PO1991A L9 50000 AC 24 |[that does not meet quality, safety, or efficacy ’ Birr’
CATaoNIN ATNLR PLN MLI° AWIATNT £PA standards or is unregistered.

Pao Dt @I PUAICS avOlf IS oo ST ®LI° 130000- Operating a medicine or medical equipment 30.000-50.000

25 | UG avAS L 1L Né- AL NaNTALE NANATT ALav 50000 AIC 25 | business without registering with the relevant ’ Birr ’

AS PN T T9L01m 9°ONC @LbT ALY Phd-

authority or obtaining a competency certificate.




ne PNt (P0PT T1L910 0L AR LI DL

Severe Penalty (Involving Suspension of

+.& P No. | Competency Certification, Special Permit, Penalty
035 MLF UM FANC OL+T 515 P7LLAT) Recognition, or Registration Certificate)
EMI° A® MAgo-f ALIPT a7 PUNICG oo L7 . . . .
po |08 LT PG i s e o Soay | wosoo. | (A g solg meders nedeat sasprert | So060.
LI WISPCAN £2L1 WISWT DG hC G Abh AC A3€ | 100000 NC foacional e it oot salee o
aof fi, N7LLCN aobe™ GPa:: P ; g :
aAPB7 S L707 AS ACTNNEA° NL.0M V7 NovdlC PO h5000- 5.000-50.000
oLt ALTC OLI° hiétL@ @< NP1 PUINH @i+t 50000 AIC Selling, distributing, or prescribing medicine Birr and’10-
27 | oo POIME POMT £LA @LI° PHH “T75®-9° Q@ hAT& 56 10-30 27 | without a proper prescription or beyond the 30 davs
oo Adh A9°0F Govit N71.LCH X'+ AdGF AS hNC PR authorized scope. sus ene},/ion
A9°0 @, A NC 19°4 B, 199.8CH aobe~ Sbmp:: P
oo ®LI° PUNICG avALe AEI° L N AL £A h5000- A medicine or medical equipment establishment 5 000—15.000
28 | Poo vt NET oot N0 NONE OC LN @OT ALALD POC- 15000 AC 28 | operating without renewing its license within the | =75, ™
5000 4G h6-9 ®C 9A®- 1LH @-OT AgaLn ¢né- 15000 specified period.
CAIATNT  ILET@ POk eHNAGE @ PTETS | 25000 NG Holdina. distributing. or selling exoired. spoiled 25,000 Birr
pg | SV PNACH PEILTIAT FRRNT PG 4L bhka- | kvt g |0 | (P T o edicine n an | @19 10 days-
Loondl @L9° VI1-OT oo&3t (29 O-0T PPHT LA n10 +7 - establishmerywt galy 1 month
mL9° Pim 10C A& ' suspension
Violating the provisions of Article 41 of the
e A1%0T4 MAP MTET QdoohAhN 1270 AF4o . . . . .
30 4 Phbadmamd &39% PN 50000 NG 30 regulatlor_w on preventing interference in the 50,000 Birr
tobacco industry.
.24 S A7 I°C "1 o79° 927t eear 9°Ct . . .
o1 | W o b miv. o e e e || J2000% | o1 | Oferna ay vpe of ebaco prodct,vang | 0000
093 PPL0 MRI° AISMD £LL1 g ! ' !
g--hahd SH LA@7 190 ®L9° VT OT av71e £107%
CT°Or 9°ClT 089" (4aLol-A MANANT COLONTIM-7 . T . .
s b AL 1 SRR CPP P
32 | mes WA e ChARTCLN Lhd oo aoviles @9 | 50000 AC | 32 gp P ! ’ 50,000 Birr

AN WO De OC Faodd g ST ALhl aohem, £U€10°74
PENTAE, 9°CT Pavleh? Ph44AT PhOTTE PN WS
Ne°A ¢Am

electronic nicotine delivery devices without health
warnings.




ne PNt (P0PT T1L910 0L AR LI DL

Severe Penalty (Involving Suspension of

+.& P No. | Competency Certification, Special Permit, Penalty
035 MLF UM FANC OL+T 515 P7LLAT) Recognition, or Registration Certificate)
33 NAPES 7N o0t ¢hhb evist  °199¢ o417 | h 10000- 33 Violating advertising regulations related to infant 10,000—
ango -t foM MNFo4f  CHANL. 20000 NG formula. 20,000 Birr
n5000- 5,000—10,000
34 N4afol-A NAONANT TP9° AL AI8LM-A P+hahA a0t [ 10000 NC 34 Using prohibited cosmetic products for commercial Birr and 15
amNEe °CT AT WA PPA hS 15 ¢7 purposes. days
w15 suspension
PRTTC ooNdCHF7 Po1279A PO oomNEf 9°CT ®LI° n10000- Producin distributin or  sellin cosmetic 10,000—
g5 | TEATLYE AAQ GONLCT ool ebaa® €ITENIC S [ 20000 1 | o | LU ENS  CL NS S e o | 20,000 Birr
oM (AL LA~ OLI° PhahA LHT PAD- CO-NT oomOef | AS 15 7 Eontain ohibited SUbStanaes and 15 days
P°CT "G Té 0 T19°0TF Thdd LI oo(iT A5 P ' suspension
36 | PO AR P ALSLD TIMP I°CT PTLTL 3000 NC 36 | Retailing tobacco products without special permit 3000 Birr
37 | AP AR G ALSLD TP °CT PTLTL 10000 37 Retailing tobacco products without special permit 3000 Birr




